
(RJ
IRCTG

2023 I tRC'. r C/TS V/JUNII/3 4 22.06.2023

EfrT{ taA AeR'r w e^Rw offitsFt ftrfuds
(qrsa scDF( ol sqq - ffi ve)

INDIAN RAILTTVAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"CtN-L74899DLl999GOl'l01707", E-mail: info@irctc.com, Website: www.irctc.com

2023|IRCTC/TSV/JUNE/34 22.06.2023

M/s Madan l'ctha Storc
151342 A, Noori ()atc,
Ncar [,ady Loyal Ilospital, Agra U.P.-21]2llll2
Mr.Amit Agarwal: 9t197 56tll 44
madanpetha agra@yahoo.com

Sub: Arvartl of tcmpt)rary licensc -cum- commencomcnt of On-board C'atcring Scrviccs

in train no. 22t]91 -92, IIWII-I{NC.

l{cf: Limitcd Ii-l'cndcr no. 2023llllC'lC/TSV/JUNIt/34 oponcd on211.06.21123.

With rol-crcncc to thc sub.jcct mcntioncd abovc, it has bcon clccidcd to award you thc

tcmporary liconsc lbr provision of on-boarcl catcring Scrviccs in abovc mcntioncd train

wilhout pantry Car (through 'l'SV) for a pcriocl of 06 months or takcovcr of scrviocs by ncw

Liccnscc/l{ailways/lltc't'C, whichcvcr is carlicr, purcly on adhoo basis subjcct to tcrms and

conclitions cnshrincd in thc tcndor documcnl, whioh shall lorrn part of thc liccnsc. 'l'hc abovc

awarcl of tcmporary liccnsc is subjcct to thc tcrms ancl condilions of bid docurncnl ancl

(iovornmcr-rt oI India dirootivc to coutaiu Covicl.

A) In vicw of thc abovc, you aro rccluircd to submit thc Lcttcr of acccptancc within fivc(O5)

working clays o1 issuanoc of LOA along with scourity doposit to bc submitted in
oorporatc officc as clctailccl bclow. 'l'hc Liccnsc lcc is to bc rcmittcd within fivc (05)

working clays of issuc o1'LOA or 05 workirrg days bcforc datc of commcncomcnt ol
opcration whiohcvor is latcr at oonccrnod zouo.:-

Licensc fce
cs'r@18%
'fotal
Sccurity dcposit

: Rs. 9910601-
: Rs. 17r83ll-
= Rs 1,16,891 /-(to be paid at IIfCTC/EZ)
: Its Llr689l- (10% of thc contract valuc for 06

Months to be submitted within 05 working days as

advised by IIICTC. (to bc deposited in CO as pcr
bank dctails providcd hcrcin)

Spl. Scourity dcposit ." NIL

llank aooount clctails ol II{C'I'C/CO is as unclor:-

Account Name inclian I{ailway Catcring & 'fourisrn

Corporation Ltd.
Account Numbcr 000705002169

Account'I'ypc Currcnt
Ilank Name ICICI Ilank
Branch Connaughl I'}lacc I)clhi

IFSC Coclo ICIC0000007
+* Chcctucs will not bc aoccptcd u{t

;'("oW;
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Quotcd Lli plus applicablc GS'I' for 06 rnonths as pcr tcrms ancl condition of liccnsc to bc

submittcd at II{C'I'C/I;,/,.I)ank acoount dctails of II{C'I'C/ IiZ is as undcr:-

Ar:count
Namc

Indian l{ailway Catcring & I ourisrn Corporation
Ltd.

Account
Numbcr

0tzt020000tzt93

Acoount'l'ypc Currcnt
Ilank Namc IDBI Ltd.
Ilranch Park Strcct , I(olkatta
I|SC Coclc IrlKL0000012

**Chcqucs Will not bo acocptccl

'l'hcre is no provision for delaycd paymcnt and failurc to pay as per schcdulc shall bc treated

as 'default' and action shall bc takcn in accordancc with tender conditions.

Invoice will be issued after reccipt of payment along with GS'f number and billing address

providcd for the same.

A) You arc requircd to start the provision of catering services as per advise of IIICTC/ItrZ.

Ii) First day of start of catcring services in the train will bc treated as date of oomtnencement
of Onboard Catcring Scrviccs.

C) You are recluired to submit the list of proposed pickup locations for meal (I3/Ir, lunch &
dinncr) along with its addresscs for approval of II{CI'C. 'fhc samc should be submitted as

indicated in the enclosed format for acceptancc lcttcr.

D) If you fail to acccpt the offcr of award of l,iccnsc or fails to remit liccnsc fcc, within the

stipulated time as adviscd by IRC'I'C, Action will bc takcn as pcr terms of clause no. 3.5 of
Gcneral Conditions of liccnse- scction onc.

E) Supply/salc of Railnccr is to bc made in the train in tcrms of olause no. 2.1.4 (a) & (b) of
Scopc of Work of the tcnder condition on MI{P.

I') Point of Sale machines as per clausc 2.3.5 of tendcr document has to be ensurcd.

(]) All I'}AD itcms of brands approvcd in Category A and A special by II{CI'C are only to
bc sold in thc train.

H) II{CI'C approved, Packed branded l{'fll items likc poha, lJpma, Veg mcal, Combo mcal
cto. with ITSSAI liccnsc and MI{P, with best bcfore date has to madc available in train in
addition to Cooked Food.

I) Strict oompliancc of guidclincs issucd by Govcrnment of India, MIIA and this officc for
COVID-19, in this regard, should be followed and any violation thereof shall invoke
pcnalty which may cxtcnd upto lcrmination of contract.

**r:
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J) Award of license is subjcct to the final outoomo of WPs filed in different I'Iigh Court.

K) l'hc tcrms & Condition of bid document is an intcgral part of this lettcr of Award.

L) 't'his issues with approval of Competent Authority.

Kindly acknowledge the rcceipt of this lcttcr.

'-$4u,cfzt.
(Jaspal Singh)

Managcr/'I'endcring
For GGM/l'roc.

Ilncl: -'I'endcr I)ocumcnt

(loDr' :-

- Gcn4illl,Z - 1o prorziclc clatc ol'commclloomcnt zrs por proscnt lrain schcclnlc.
- GGM/MCS - for kind inlormation and ncccssary action ploasc.
- AGMiMCS - fol hind inlbrmation and ncccssary aotion plcasc.
- AGM/Fin - lor kind inlbrmalion and noccssary aclion plcasc.
- Ccntral Control - for kind inlbrmation and ucccssary action plcasc.
- AGM-I'I' - for kincl inlbnnalion and uploacling on II{C'I'C Portal.
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Format for acccptancc of award of temporary liccnsc
(To bc givcn on company/firm's lettcr hcad)

Group Gcneral Managcr IEZ
II\CTCIHZ

Sub: Award of tcmporary liccnsc -cum- commenccment of On-board Catering Scrvicos

in train no. 22t191-92, IIWII-IINC.

llcf: Your office lettor no. 2023/IIICTC/TSV/JUNII/34 dt. 22.06.2023.

With rcfercnoc to above, I/wc hereby convcy my/our acooptancc of the terms and conditions
of thc tcmporary liccnsc.

Sccurity dcposit as pcr clausc 2.8 of General conditions of licensc- soction onc1'0 BI,l I'AII)
AT COITI'OIIATItr OFFICE,:-
'l'rain no. Sccurity

dcposit

'l'otal Bank Details Dcrnand drafUllankers
chequc/l{I'GSAIIIFT No./I}ank
Guarantce

Liccnsc fcc as per clause no.2.9 of General conditions of liconsc- scction onc TO IIE I'AII)
A'I NZ
'l'rain

no.
Liccnso lrcc GS'I'

(cDl8%

'I'otal 1]ank
I)ctails

Dcmand draft/llankcrs
oheq uc/It'i'GS A.tl lF'l' No.

liurthcr, details of mcals (I)/F, lunch & dinner), pick up locations for the abovo trains aro as

under:-

'l'rain no. Service Details of mcal
supply unit along
with address

Namc of contact
pcrson of the mcal
supply unit

Phone no. of
contact
DCTSOn

22891
Lunch

Dinncr

22892
B/!'

Lunch

Il{C'l'C or its authorizccl pcrson or nominatcd agcncy is frco to inspcct thc abovc prcmiscs as

and whcn rcquircd.

I/Wc amlarc ready to commcncc serviccs in the abovc train as pcr advise of IllCTC.

Signature:
M/s
Name of authorized
person,
Datc
l'lacc

.--=t "'l*t'6 (rt.
Scal of the licensce

ra4/s


